
Inspection of Wentwood House Day 
Nursery
Wentwood House, Stockton Avenue, Fleet, Hampshire GU51 4NP

Inspection date: 4 November 2019

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Requires improvement



What is it like to attend this early years setting?

The provision is good

The new manager, who started a short time ago, has significantly improved the 
quality of care and education in the nursery. He works closely with the 
organisation's senior managers to recruit and retain staff. Together, they focus 
strongly on supporting staff well-being. There are fewer staff changes and, as a 
result, there is a more consistent approach to meeting children's individual needs. 
Staff now use the key-person system well to establish positive relationships with 
parents and children. They give children who are new to the nursery as much time 
as they need to settle in. Staff quickly form close bonds with children, who are 
happy, settled and safe. Children are given lots of opportunities to make choices 
and decisions in their play. They are motivated to learn and explore, particularly 
when playing outdoors in the nursery's secure enclosed woodland area. Staff have 
high expectations for every child and prepare them for future success in their 
learning, including children with special educational needs and/or disabilities 
(SEND). Overall, children behave well. However, on occasion when older children 
lose focus, their behaviour declines. 

What does the early years setting do well and what does it 
need to do better?

n The recent re-organisation of the nursery environment and different age groups 
provides children with more space to play and explore. They now have more 
choice and access to a much wider range of exciting resources. Staff are positive 
role models for children. They treat children with kindness and respect. Children 
form close friendships and overall develop good social skills. Younger children 
voluntarily share resources, for example, while playing with water in a sensory 
room. However, occasionally in the pre-school room, staff do not always 
organise routine events well or support children to understand the consequences 
of their behaviour. During some activities, staff do not encourage older children 
to think and share their ideas.

n The manager aims to provide children with a high-quality, exciting curriculum. 
He has successfully improved how staff plan activities and staff supervision, to 
raise the quality of the teaching practice overall. Children now spend much more 
time playing and learning outdoors. Children develop knowledge and skills across 
all areas of learning that prepare them for future success. Children are happy, 
settled and safe in the nursery. They are motivated to explore the varied range 
of accessible resources and activities. The well-qualified staff work together 
effectively to meet children's individual care needs. They support children to 
develop confidence and independence. For instance, with some support, children 
enjoy cutting up fresh fruit to eat at snack time and serve themselves pasta at 
lunchtime. 

n Staff successfully develop children's understanding of the world. For example, 
during outings to local shops, they buy ingredients to use in cooking activities. 
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Staff make good use of these outings to promote children's language and 
mathematical development. Older children enthusiastically help staff to bury a 
mushroom they find in the nursery's woodland area, to find out if it will continue 
to grow. Children make discoveries, for example, while conducting science 
experiments and using musical instruments in a sensory room. Staff show and 
explain to children how to use the resources.

n Staff know their key children well. They work well with parents and other 
agencies to support all children, including children with SEND. For example, they 
use a range of strategies, such as signing and visual prompts cards, to help 
children understand and cooperate with routines and develop their 
independence. 

n The new manager is fully committed to evaluating and continually making 
improvements to the nursery and teaching practice. He is very enthusiastic and 
works well with staff, parents and the local authority to make changes that, 
overall, successfully improve the quality of children's care and education. 
Feedback from parents is very positive. All actions and a recommendation raised 
at the last inspection have been met. Staff professional development and well-
being are fully supported. The manager works hard to reduce staff workload. 
Recent staff training has improved children's communication and language, 
younger children's interest in books and children's writing skills. 

Safeguarding

The arrangements for safeguarding are effective.

Managers ensure there is a strong focus on keeping children safe. All staff 
complete safeguarding training and know what to do if they have a concern about 
a child's safety. Staff risk assess the premises and outings effectively to keep 
children safe. All children wear high-visibility jackets during outings in the local 
community and while walking to the nursery woodland area. Staff fully understand 
the fire evacuation procedures. They teach children how to use the stairs to and 
from the first-floor play rooms safely. There is closed-circuit television in the 
premises which is closely monitored by managers to ensure children's safety. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n consider ways to develop older children's emerging understanding of behavioural 
expectations, to gain their cooperation even further 

n place a stronger focus on staff interaction with older children to increase the 
opportunities for children to think and share their ideas

n support staff to improve the organisation of routine events, such as lunchtime 
and storytimes, to provide children with a calm and well-ordered environment. 
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Setting details
Unique reference number EY480774

Local authority Hampshire

Inspection number 10099090

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children 0 to 4

Total number of places 46

Number of children on roll 32

Name of registered person KZAR Childcare Limited

Registered person unique 
reference number RP528488

Telephone number 01252 622188

Date of previous inspection 8 February 2019

Information about this early years setting

Wentwood House Day Nursery registered in 2014. It is located in Fleet, Hampshire 
and is one of four privately owned provisions. It is open each weekday from 8am 
until 6pm for 51 weeks of the year. The nursery also offers parents an early and 
late option of leaving their children from 7.30am and collecting them at 6.30pm. 
The nursery receives funding for the provision of free early education to children 
aged two, three and four years. The nursery employs 11 members of staff. Of 
these, one holds early years professional status, one staff holds a qualification at 
level 6, eight staff hold a qualification at level 3 and one holds a qualification at 
level 2.

Information about this inspection

Inspector
Cathy Greenwood
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Inspection activities

n The inspector completed a learning walk and joint observation with the manager 
to discuss and observe the delivery of the curriculum.

n The inspector talked with children, staff and parents during the inspection.
n The inspector met with managers to discuss self-evaluation and continuous 

improvement.
n The inspector looked at a sample of documentation.
n The inspector observed children taking part in activities, indoors and outdoors.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2019
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